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lliness Which could last for DElayed prescrlptlons
(on average) -
Ear infection 4 days é>’
Cough 3 weeks %
Sore throat 1 week %
Sinusitis 2 2yeeks 5
Common cold 1 2weeks
Other
§ You may wish to make a note of the date you first spoke to your

doctor or healthcare professional about this illness.

If you have any comments about the contents of this leaflet please contact:

Your appointment was on

Medicines Management, Protea House, Marine Parade, Dover CT17 9HG
Telephone: 01304 222317 Please do not collect your medicine until and if you
are better do not collect it at all.

Email: communications@eastcoastkent.nhs.uk
If antibiotics are needed please ask your pharmacist how to take them

Ifyou would like this leaflet in another format or language please contact the and finish the course. The complete course should be taken in order to
Communications Team on 01227 791161 or email communications@eastcoastkent.nhs.uk get rid of the bacteria completely. If the course isn’'t completed, some
bacteria may be left to develop resistance.

%, If you need information, support or advice about our services, please
€ contact the Patient Advice and Liaison Service (PALS).
e Phone 0800 085 6606, email pals@eastcoastkent.nhs.uk
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Who is this advice suitable for?

Reasons for issuing a ‘delayed prescription’ can change depending on age (if
for a child) and the number of symptoms you have. Your doctor or healthcare
professional believes this information is right for you on this occasion.

What is a delayed prescription?

Your doctor or healthcare professional has either given you a prescription for
antibiotics or left one at the surgery or pharmacy to be collected later. The
difference to a normal prescription is that you should wait a few days before
collecting your medicine and if you are feeling better you should not collect it
at all.

Why have | been given a delayed prescription?

All colds and most coughs and sore throats are caused by viruses.
Antibiotics do not work against infections, such as colds, caused by viruses.
Viral infections are much more common than bacterial infections.

We now know that most coughs and colds get better just as quickly without
antibiotics. By not using antibiotics unnecessarily, they are more likely to
work when we need them.

So why have | been given a prescription at all?

Sometimes it is difficult to know whether bacteria or a virus causes a sore
throat or cough. Your doctor or healthcare professional does not think your
current symptoms need treating with antibiotics but if your symptoms get
worse you may need them.
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How will | know if | need antibiotics?

Your doctor or healthcare professional will explain this to you. If you need further
advice please telephone the surgery or out of hours telephone number, explain
that you have been given a delayed prescription and your current symptoms.

Why should antibiotics only be taken when they are needed?

Resistance

Bacteria can adapt and find ways to survive the effects of an antibiotic. They
become ‘antibiotic resistant’ so that the antibiotic no longer works. The more
often we use an antibiotic, the more likely it is that bacteria will become
resistant to it. Some bacteria that cause infections, such as MRSA, are
resistant to several antibiotics.

Balance of natural bacteria

Antibiotics can upset the natural balance of bacteria in your body allowing
numbers of other bacteria to increase. Bacteria such as Clostridium difficile
(C. diff) can cause severe illness in this way.

How should | treat my cold?

The best way to treat most colds, coughs or sore throats is to drink plenty of
fluids and to rest. Colds can last about two weeks and may end with a cough
and bringing up phlegm.

There are many over the counter remedies to ease the symptoms —
paracetamol, for example. Ask your pharmacist for advice. If the cold lasts
more than three weeks, or you become breathless or have chest pains, or
already have a chest complaint, see your doctor or call NHS Direct on
0845 4647 or www.nhsdirect.nhs.uk.

What about my children, they’re always getting coughs and colds?

It's very common for children to get coughs and colds, especially when they
go to school and mix with other children. Ask your pharmacist for advice.

If the symptoms persist and you are concerned, see your doctor but you
shouldn’t expect to be prescribed antibiotics.



