
 

 

 
Community Medicines Team 
 
From 26 October 2015 Ashford CCG and Canterbury & Coastal CCG have commissioned 
the Community Medicines Team comprising two Registered Pharmacy technicians (1.75wte) 
and admin support who will be integrated within the KCHFT nursing teams. 
 
Aims and Objectives 
The aim of the service is to enable patients who have been identified as having difficulty 
managing their medication to take it safely and effectively (improving concordance) to 
reduce potential harm from medication, and improve health outcomes for those patients.   
 
Referral Criteria 
So that the limited resource is used effectively, complex patients most in need will be 
prioritised for support. Referrals will not be accepted for dosette boxes where the patient is 
already in receipt of a box, nor will they be accepted if the decision has already been made 
that a dosette box is necessary. This is in line with the joint recommendations previously 
produced by the LMC and LPC. However, the recommendation of a dosette box could be an 
intervention following formal assessment from CMT and deemed appropriate. Referrals for 
Medication Administration Record (MAR) charts will not be accepted. 
 
Referrals may be received for: 
 

 Adult patients 

 Patients who have had a medication review by a GP within the last three months 

 Patients who have had a Medication Use Review (MUR) by a Community 
Pharmacist, wherever possible. This should focus on the patient’s understanding of 
the medication, rationalising medications to make self-administration simpler and 
what other support might be available e.g. family or informal carer. 

 Higher risk patients 
Examples: 

o patient who has been discharged from hospital recently or had one or more 
hospital admissions within the last six months 

o a patient at risk of hospital admission due to poor medication adherence 
o a patient living alone, without help from family or social services 
o a patient on high risk medication (e.g. anticoagulants, opioids, insulin) 
o a patient receiving end of life care 
o a patient with a disability or cognitive impairment 

 
Procedure 
 

 GPs may refer patients through the KCHFT Local Referral Unit (LRU). The 
standard form should be used.  

 
At this stage, due to the need to provide services with available resources, patients 
themselves, family members / informal carers, community pharmacies and staff from care 
agencies who have concerns will need to raise them with the patient’s GP. Care homes that 
have concerns about their medication processes should raise them first with the CCG 
Medicine Management Teams. 
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